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MMOPA0
paceMoTpenus oOpameHHil rpakIaH H IOPHANYECKHX Ul B MYHHIHNAILHOE G10/UKeTHOE

0bmeobpazoBaTebHOE yUPeAKACHHE CPETHIOI0 obmeobpasoBaTeabHyI0 Koy Ne 16

I. O6mmue nomoxenus.

I. Tlpeametom perynuposanus nactosiero Ilopsiaka sBiseTcs OpraHn3anus 06ecriedeHus
CBOEBPEMEHHOTO U MOJHOIO pacCMOTPeHUs OOpaleH il rpakIaH | FOPHIHYECKHX JIHI B
MynniinansHoe GromKeTHOe 0611e06pasoBaTe/lbHOE yupexkIeH e CPEeHION
obumeobpasosarenbryo wkomy Ne 16 (nanee — Yupexaenue) ¢ YBEINOMIICHHEM 3asiBUTEJIEH O
IPUHATHH [0 HUM PEIICHHH W HallpaBjeHHE OTBETOB B CPOK, YCTAHOBJICHHBII
3aKoHoaarenbCTBOM Poccuiickoit @enepaiui.

2. Hactosimmit ITopsgok onpezensier u pernamMeRTHPYeT OpraHu3aiuio paboTsl ¢ OOpaleHUsIMA
FPay<1aH U IOPUINYECKHX JIUL B YUpeKIeHHH.

3. PacemoTpenne obpaliieHuii rpaxian B YapexieHun periiaMeHTHPYETCS CIIeAYIOIIUMU
HOPMaTHBHLIMHM [IPABOBLIMH aKTAMHU:

DenepanbHbIM 3aK0HOM 0T 29.12.2012 No 273-®3 «06 obpaszoBanuu B Poccuiickoii
Qenepaunny, DenepanbHeM 3akoHoM o1 02.05. 2006 Ne 59-B3 «O NOPAIKE PACCMOTPEHHS
obpauiennii rpaxaan Poccuiickoit @enepanuny, 3akonom PoccHiickoii Denepanuu ot
27.04.1993 Ne 4866-1 «O6 06sanoBauuy B Cya AeHCTBHH pelleHn#, HapyAIOLIMX [IpaBa 1
cBoOoabI rpaxkaan», MenepanbHbIM 3aK0HOM Poccuiickoi ®eneparmu ot 27.07 2006 Ne 149-D3
«O6 undopmannn, HHYOPMALHOHHBIX TEXHOIOTHSIX H O 3aIIATE HHpOpMALTHNY.

4. Hactosmmit [Topsnok sSBIsleTCst TOKATBHBIM HOPMaTHBHBIM aKTOM Y4pexxaeHus (nanee —
JIOKAJIbHEIC HOPMATHBHBIC aKThl), PErJIAMEHTHPYIOIINM 00pa3oBaTe/TbHbIE OTHOLICHHS B
YupexaeHunu.

5. Monoxenns nacroswero IMopsiaka PacnpoCTpaHsIOTCs Ha BCE YCTHBIE 0OpaleHus;

oOpalenus, NoCTYNUBIINE B THCHMEHHOM opme uiu B popMe 31EKTPOHHOrO JOKYMEHTA;
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MHIUBUIYyaJIbHbIE U KOJIJIEKTUBHBIE 00paIleHus IpaX/1aH U IOPUANYECKUX JHUI] (J1anee —
oOparieHus).

6. OOparnieHus rpax/iaH 1 IPUITUYECKUX JIUL B YUpexACHHUE MTOCTYNAOT B BUJIE NPEAIOKEHUH,
3asIBJICHUH U 5Kajo0.

IIpennosxkenne — By oOpallieHus rpaxaHuHa (TPyHIIbl FpaXKaaH) U (UJIM) IOPUIUYECKOro JIHILA,
HAIPABJIEHHOTO Ha YJIy4lIEHUE OPraHU3alUU JESITEIbHOCTH Y UPEXACHUS, PELLIEHHE BOIIPOCOB
opraHu3aiui 00pa3oBaTeILHOTO MPOIIECcca, COACPKaHUs IeTeH B YUPESKACHUH U IPYTUX
HaIlpaBJICHUH.

3asiByieHue - BuJ oOpalleHus rpakJaHiHa (IpyIibl TpaxaH) U (WIK) I0pUAXYECKOTO JINLA, 10
BOIIPOCAM peaju3alliy MpUHAJIeKAIIUX eMy (ei) WK JpyruM IpakJaHaM KOHCTUTYIIHOHHBIX
paB, CBOOO/1 M 3aKOHHBIX HHTEPECOB.

Kanoba - Buj oOpanieHus rpakJjaHuHa (rpymmbl TpaxkiaH) U (WIK) IOpUINYECKOTo JIULA, 110
MIOBOJ1y BOCCTAHOBJICHUS HAPYIIEHHBIX €ro J100 Apyroro jguna (JIuil) npas, cCBOOO U 3aKOHHBIX
HUHTEPECOB.

7. CBeieHUs O MECTE HAaXOKJIEHUsI Y UpeKIeHUs, IOYTOBOM a/ipece JUIsl HalpaBIeHUs
oOpailieHui, 0 TeneOoHHBIX HOMEpaxX U aJipece IEKTPOHHOM MOYTHI /1Sl HAlIpaBJICHUS
oOpaiteHuit; nHGopManus 0 JUYHOM NpUEME rpakJaH pyKOBOAUTEIEM Y UpExKACHUS
pa3MenIarTcs Ha HHOOPMAITMOHHOM CTEHJI€ B YUPEKICHUH U 0(UIIMATIBHOM CalTe
VYupexaeHnus B UH()OpMaLIMOHHO-TEIEeKOMMYHHUKaIMoHHOM cetu «HTepHeT» (16.mashuk.ru)
(manmee — caiT YupexaeHue).

8. ObpareHus rpaxJaH U IOPUIUUECKUX JIMI MOTYT ObITh HAIIPABJICHBI B Y UpEkKICHUE:

1) moutoit Poccun o agpecy: 357524, CraBponosibekuit kpau,r. [lsturopck, yi. 3opre, 1om §;
2) dakcom: (8793) 32-20-02;

3) 9JEKTPOHHOM MOYTOM 1O aapecy: mousosh_16@mail.ru

4) no Tenedony: (8793) 32-20-02.

9. CamocrosiTenpHas iepeaaya 3asiBUTEISIMA TUCHbMEHHBIX 00paIleHui Wil KypbepoM
HarpasJiisieTcs 1o aapecy: 357524, CraBponosbckuit kpaid,r. [Isturopcek, yi. 3opre, mom 8.
I'paduk paboTel: MOHEAETBLHUK, BTOPHUK, Cpela, yeTBepr, nsaTHuua - ¢ 09.00 no 16.00;
ob6enennbIit mepepriB - ¢ 13.00 go 14.00.

10. Bce nmocrynarorue oopanieHus rpak/iad U FOPUINICCKUX JIUIL B YUPEKACHHUE O IJICKAT
00s3aTeIbHOMY PACCMOTPEHHUIO.

11. Otka3 B npuéme oOpalieHuii, pacCMOTPEHHE KOTOPBIX BXOAUT B KOMIIETEHIIUIO

YupexaeHus, HeA0MYCTUM.
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12. C uenbio 03HaAKOMJIEHUS pOAUTENEH (3aKOHHBIX IIPEICTaBUTENEH) HECOBEPIIIEHHOIETHUX
oOyuaronuxcs ¢ HactosuM [opsakom YupexxaeHue pa3mMeniaeT ero Ha "HGOpMallnOHHOM

CTeHJIe B YUpeX/IeHUHU U (UJI1) Ha caiiTe YUpexaeHUs.

I1. IIpaBa rpa:xaad 4 00S1I3aHHOCTH JOJKHOCTHBIX JIMI Y YPeKACHUSA IPU PACCMOTPEHUH
oOpaiueHuii 3asaBuTe eI

1. 3asBUTEND HA CTAIUU PACCMOTPEHHUS €ro OOpalleH!s B YUpEeKICHUU UMEET MIPaBo:

1) mpencTaBisATh JOMOIHUTEIBHBIE TOKYMEHTHI M MAaTEPHAIIBI II0 PACCMATPHUBAEMOMY
oOpareHunto 1Moo 00paIaThes ¢ MPochO0it 00 MX UCTPEOOBAHKUH, B TOM YHCJIE€ B JIEKTPOHHOMN
opme;

2) 3HAKOMHTBCS C IOKYMEHTaMU M MaTepuaiaMu, KaCaIOMIMMHUCS PACCMOTPEHHUs 0OpaIeHHUS,
€CJIM TO He 3aTparuBaeT Mpasa, CBOOOAbI U 3aKOHHbIE HHTEPECHI JPYTUX JIULL;

3) noJtyyaTh MMCbMEHHBIN OTBET IO CYLIECTBY ITOCTaBJICHHBIX B 00pallleHUH BOIIPOCOB, 3a
HCKJIIOUYEHHEM CIIY4aeB, MIPEIYCMOTPEHHBIX JACHCTBYIOIINM 3aKOHOIaTENbCTBOM Poccuiickoi
denepanuu;

4) mony4aTh YBEAOMJICHHE O TIepeaapecaiui 00palieHus B TOCyJTapCTBEHHBIN OpraH, opraH
MECTHOTO CaMOYIPABJICHUS WIH JODKHOCTHOMY JIMIY, B KOMIIETEHITUIO KOTOPBIX BXOJIUT
pa3pelleHre NOCTaBIEHHBIX B 00palieHUH BOIIPOCOB;

5) oOpammatbes ¢ xkano00il Ha MPUHSTOE 10 OOPAIICHHUIO PEIICHUE UK Ha JCHCTBUS
(6e3meiicTBIE) B CBSI3U C PACCMOTPEHUEM OOpaIlleHUs B AIMUHUCTPATUBHOM U (MJIH) CyeOHOM
MOPSAKE B COOTBETCTBUU € 3aKOHOATENBCTBOM Poccuiickoit @enepanny;

6) oOpamaThes ¢ 3asBICHUEM O MPEKPAIICHUH PACCMOTPEHHS 0OpaIIeHusI.

2. JlomkHOCTHBIE JTUIIa YUpexaeHus (anee — JOHKHOCTHBIC JINIA) 00SCIICUHBAIOT

1) 00BEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE 0OpaIlieHu i 3asiBUTENCH, B
cllydae He0OXOIMMOCTH C yJacCTHEM 3asiBUTENEH, HalPaBUBILUX O0OpaIEHUS;

2) nostyueHue, B TOM 4HCJI€ B 3JIEKTPOHHOMN opMe, HEOOXOIUMBIX JJIsl pACCMOTPEHUS
MUCHMEHHBIX O0paIICHU 3asBUTENCH JOKYMEHTOB M MAaTEPHUAIIOB B IPYTUX TOCYIAPCTBEHHBIX
opraHax, OpraHax MECTHOTO CaMOYIIPABIICHUS W Y HHBIX JTOJDKHOCTHBIX JIHII, 32 HCKITIOYCHUEM

CYJIOB, OPTaHOB JI03HAHUS U OPT'aHOB MPEBAPUTEIBHOTO CIEACTBHUS;

3) npuHATHE MEp, HAIIPABJICHHBIX HA BOCCTAHOBJICHUE HJTU 3aIIUTY HAPYIICHHBIX IPaB, CBOOO U
3aKOHHBIX HHTEPECOB 3asIBUTEIICH;

4) yBenoMJIeHHE 3asIBUTEIIS O HAIIPaBJIEHUU €ro oOpallleHusl Ha paCCMOTPEHUE B IPYroi
rOCyJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYITPABJICHUS HIIH HHOMY JIOJKHOCTHOMY JIUITY B

COOTBETCTBHH C UX KOMHGTGHHHGﬁ.



3. KonduaennuanbHple cBeIeHUs, CTABIINE U3BECTHBIMU JTOJKHOCTHBIM JIMIAM MpU
paccMOTpeHUH 0OpaleHHil, He MOT'YT ObITh UCIOJIb30BaHbl BO BPE]l 3aIBUTENSIM, B TOM YHCIIE,
€CJIM OHU MOT'YT MOBJI€Yb YILIEMJICHUE X YECTU U IOCTOUHCTBA.

4. OcHOBHBIMH TPEOOBAaHUSAMU K KaUECTBY PACCMOTPEHHUS 0OpAIIeHUN SBIISIOTCA:

1) 10CTOBEPHOCTH MPEAOCTABIAEMON 3asIBUTENIIM HHPOPMALIUU O XOJI€ pACCMOTPEHUS
oOpareHus;

2) 4€TKOCTb B U3JI0’KEHUU UH(POpMALUY;

3) moaHOTa HMHPOPMHUPOBAHUS 3asIBUTEIIEH O X0/Ie PACCMOTPEHUS OOpaIICHUS;

4) yno6CTBO U AOCTYIHOCTbH MOIY4YE€HUS UH(DOPMALIUU 3asIBUTEISIMU O MOPSJIKE PACCMOTPEHUS
oOpareHu.

5. TpeOGoBaHus, yUuThIBaIOIINE 0COOEHHOCTH PabOThI ¢ OOpALLIEHUSAMU T'PaXKIaH B AJIEKTPOHHOMN
dbopwme:

1) obecrieyeHre BO3MOKHOCTHU TOJYyYEHHSI 3asBUTEISIMU HHPOPMALMK O paboTe ¢ 00paleHusIMU
Ha caiTe YupexKJIeHNus;

2) obecrieyeHre BO3MOKHOCTH IS 3asiBUTEIIEH MPEeACTaBIATh JOKYMEHTHI B 3JIEKTPOHHOM BU/JIE
C UCIIOJIB30BAHUEM CaliTa Y UpeKICHNUs,

3) obecnieueHue MpH HAINIPaBJICHUU 3asiBUTeNIEM oOpalleHust B (GopMe AIEKTPOHHOTO JOKYMEHTa
MIPE/ICTaBICHUS 3aBUTEIIO 3JIEKTPOHHOTO COOOILIEHMS, TOATBEPHKAAIOIIET0 MOCTYIIIEHUE

oOpareHus B YupexieHue.

I11. PaccmoTpenue niucbMeHHbIX 00palieHuii U 00palieHnii, NOCTYNMBIIMX 10
3JIEKTPOHHOI moy4Te

1. [loctynatomue B YupexxaeHre NMCbMEHHbIE oOparieHust (0aHAeposIu, MOCHLUIKH)
MIPUHUMAIOTCS YIIOJIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PErUCTpaluio ooparieHuii (ganee
— YIOJIHOMOUYEHHOE JIUIIO).

2. B nensax obecnieuenust 6€301acHOCTH MpU paboTe ¢ MUCbMEHHBIMU OOpAIllEeHUIMUA OHU
nojJiexxar 0043aTeIbHOMY BCKPBITHIO U NIPEABAPUTEIILHOMY ITPOCMOTpY. B ciyuae BbIsiBiIeHUS
OTIACHBIX WJIH TIOJI03PUTENIHHBIX BJIOKEHHUH B KOHBEPTE (0aHIEpOIIH, TIOCHIIKE) paboTa ¢
MMCbMEHHBIM 00paIeHUEeM ITPHUOCTAHABINBACTCS [0 BBIICHEHUS OOCTOSTENLCTB U MPUHATHS
COOTBETCTBYIOILIETO PEIICHUS YITOJTHOMOYEHHBIM JIMI[OM, OTBETCTBEHHBIM 32 PETUCTPALIUIO
oOpareHui rpaxaaH.

3. [Ipu npuéme NUCbLMEHHBIX OOpaIICHUINA:

1) mpoBepsieTcsi NPaBUILHOCTD aJPECHOCTH KOPPECIIOHACHLINH;

2) BCKpPBIBAIOTCSI KOHBEPTHI, IPOBEPSETCS HATMUUE B HUX JOKYMEHTOB (pa30opBaHHbIE

JOKYMEHTHI TIOJIKJICUBAIOTCS);



3) nocTynuBIIKE C TUCBMOM JJOKYMEHTHI (I1acClOpPT, BOCHHBIN OMIIET, TPy/I0Basi KHIKKA,
IIEHCUOHHOE YA0CTOBepeHue, pororpaduu u Apyrue NpuaoKeHUs K MUCbMY) MO0JKaIbIBAIOTCS
MI0J] CKPENKY M0CJe TeKCTa MUChMa, 3aTeM IMOJKaIbIBaeTCsl KOHBEPT. B ciydae oTcyTcTBUS
caMoro TeKCTa MucbMa pabOTHUKOM, IPUHUMAIOLIUM MOYTY, OJKAIbIBAETCS OJIAHK C TEKCTOM
«[IucpMeHHOTrO OOpallieHus K afpecaTy HeT», KOTOPBIM MpuiiaraeTcsi K KOHBEPTY.

4. Tlo BBISIBIEHHBIM HapyUICHUSM U HEJIOCTaTKaM COCTABJISIOTCS aKThl HA MUChMA:

1) K KOTOPBIM MPUIIAraroTCcsl BIOKEHHbIE B KOHBEPTHI ACHEKHbIEC 3HAKH, LIEHHbIE OyMaru u T.I1.;
2) npH BCKPBITUU KOTOPBIX HE OOHAPYKHUIIOCH OOpaLeHUS;

3) B KOHBEpTax KOTOPBIX OOHApYKUJIach HEIOCTaya JOKYMEHTOB, YIIOMUHAEMbIX aBTOPOM HJIN
BJIO’KEHHOU B KOHBEPT OINUCHIO IOKYMEHTOB. AKT COCTaBJISIETCS B IBYX SK3EMILIApax U
MOANKCHIBAETCS YIIOJHOMOYEHHBIM JULIOM. [Ipy 3TOM 0/1MH 3K3eMILISIp aKTa MOChLIAeTCs
OTIPABUTEINIO, BTOPON MPUOOIIAETCS K OTYYEHHBIM JOKYMEHTaM U IepeIaeTcsi BMECTE C HUMHU
Ha pacCMOTpEHHUE.

5. Ommbo4HO (HE MO axpecy) MpHCIaHHbIe THCbMa BO3BPAIIAIOTCS HA TTOYTY HEBCKPHITHIMH.

6. Perucrpanus nucbMeHHbIX 0OpalieHuii 1 oOpalleHui, MOCTYUBIINX B YUPEKICHHE I10
AJIEKTPOHHOU MOYTE, MPOU3BOAUTCS YIIOJTHOMOYEHHBIM JIMIIOM B T€YEHUE OJITHOTO JIHS C AAThl UX
MOCTYIUICHUS.

7. [luceMeHHbIe 00pallleHUs U IOCTYNUBIINE B YUPEKIEHUE TI0 ANEKTPOHHON MOUTe
PETUCTPUPYIOTCS B )KypHaJe perucTpanuy oOpaeHuil.

8. XKypnau perucrpanuu oOpaleHUi JOKEH BKJIIOYATh CIIEIYIOLINE pa3aebl:
perucTpalnoHHbIi HoMep; naTta noctyrienus oopamenus; ®.1.0. 3asBurens; Bompoc, 1o
KOTOpPOMY 0oOpalaercs 3assBUTEIIb; a/ipec, 110 KOTOPOMY HAllpaBJIIE€TCsl OTBET; pe3yIbTaT
paccmotpenus. Eciu oOpalieHue KouieKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aJIpec KOTOPOTo
MIPOCAT HAIPaBUTh OTBET. B aHHOTaMu yka3piBaeTcs oOI1ee YMCIIO aBTOPOB.

9. Ha xaxom oOpallieHu NpoCTaBIIIeTCs JaTa PETUCTPALUU U PETUCTPALIMOHHBINA HOMED.

10. AnoHnMHBIe oOparieHus (oOpaiieHue auna (Tpymnimsl Jun) 0e3 ykazanus GpaMuiInm, UIMEHH,
OTYECTBA, aJipeca, AaThbl, JNYHON MOMUCH) HE TIOUIekKAT PErUCTPALMU U COOTBETCTBEHHO
paccMOTpeHu0. AHOHUMHbBIE 00pallleHus, COJIEpKallNe CBEIEHUS O TOTOBSIIEMCS WU
COBEPUICHHOM IPECTYIJICHUH, HE3aMeJIMTEIbHO HAMIPABJISIOTCS JJIs1 IPOBEPKU B
[IPaBOOXPAHUTEIIbHBIE OPTaHBI.

11. YIIonmHOMOYEHHOE JINLO IIPU PErUCTPALMH IIPOBEPSAET YCTAHOBIICHHBIE PEKBU3UTHI IMChMA,
HaJIMuMe yKa3aHHBIX aBTOPOM BJIOKEHUH U npuioxkeHui. [Ipu Heo6xonuMocTu nposepsier
MOCTYNUBIINE 00paleHNs] Ha HOBTOPHOCTb.

12. TloBTOpHBIMU CUMUTAIOTCS OOpAIll€HUs, TOCTYIUBIINE OT OJHOTO U TOTO K€ JIUIA I10 OJTHOMY

1 TOMY € BOIIPOCY, €CJIM CO BPEMEHH IOa4u MEPBOr0 0O0pAIEHUs UCTEK YCTAHOBICHHBII



3akoHo1aTenbcTBOM Poccuiickoit denepany cpok pacCMOTPEHUS UITU 3asIBUTENb HE COTJIACEH C
MPHUHATBIM TI0 €ro oOpaieHuto penienneM. [loBTropHbie oOpameHust rpak1aH CTaBUTCS Ha
KOHTPOJIb.

13. OGpartenust 0JTHOTO U TOTO K€ aBTOPA, MO0 OJHOMY M TOMY K€ BOTIPOCY, MOCTYIHUBIINE J0
WCTEUCHHS CPOKA PACCMOTPEHUS, CYUTAIOTCS TICPBUYHBIMH.

14. He cunTaroTcst MIOBTOPHBIMH MTUChMa OJTHOTO M TOTO YK€ aBTOPA, HO IO pa3HBIM BOIIPOCAM;
oOpamieHns, B KOTOPBIX COAEPKATCSI HOBBIE BOIIPOCHI WIIH JOTIOJTHUTEIBHBIC CBEICHUSI.

15. [Ipomenme perucTpaiuio o0paiieHust B 3aBUCUMOCTH OT COJIEP>KaHMS BOTIPOCA B TOT K€
JICHb HATIPABJISIFOTCS JUISL PACCMOTPEHUS IUPEKTOPY YUpEeKIeHHS (Hajee — pyKOBOIUTEID).
16. OGpartenus o BOMpocam, HE OTHOCSITUMCS K KOMIIETEHITUN Y UYPEKICHUs, B TCUECHUE 5
(TISITH) THEH co JTHSI MX PETHUCTPAIIUH MTePEChUTAIOTCS JOHKHOCTHBIMU JIMIIAMH B
COOTBETCTBYIOIIME OpPraHU3aINUU MM COOTBETCTBYIONIEMY JIOJDKHOCTHOMY JIUITY, B
KOMIIETEHITIO KOTOPBIX BXOJUT PEIICHUE MTOCTABJICHHBIX B 0OpAIIEHUH BOIIPOCOB, C
YBEIOMJICHUEM T'pakJIaHUHA, HAIPaBUBILETO OOpaIieHue.

17. OcHOBaHus U1l OTKa3a B pACCMOTPEHUU OOpaIlleHuUs:

1) B mucbMeHHOM 0OpalieHny, 0OpallleHu MO0 MEKTPOHHOU MoYTe HE YKa3aHbl (haMuIus
rpakJIaHIHA, HAIPaBUBILIEr0 0OpaIIeHue, U aipec, 0 KOTOPOMY JIOJDKEH OBITh HAIlpaBIICH
OTBET;

2) B 00OpalieHny CoAep KaTcsi CBEIEHHsSI O TIOATOTABIMBAEMOM, COBEPIIAEMOM WIIM COBEPIICHHOM
MIPOTHBOIIPABHOM JICSTHUH, & TAKXKE O JIUIIE, €ro IMOAT0TABIMBAIOIIEM, COBEPIIAIONIEM HITH
coBepmuBieM. OOpalieHre O UIeKHUT HAIPABJICHUIO B TOCY/IapCTBEHHBIN OPTaH B
COOTBETCTBHH C €T0 KOMIICTECHIINEH;

3) TeKCT MUCHbMEHHOTO OOpaIeHus He TIOIAETCs TPOYTCHHUIO;

4) MOTHOMOYHS TIPEJICTABUTEIS 3asBUTENS HE TIOTBEPIKICHBI B IIOPSIKE, YCTAHOBICHHOM
3akoHoJarenbcTBOM Poccuiickoit denepannu (B ciiydae moia4yu 5kajao0sl).

18. Obparienre MOXeT ObITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO I10 CYIIECTBY, €CIIU:

1) obpaiieHue Toro e Juua (rpynisl JUL) U IO TeM e OCHOBaHMSIM ObLJIO paHEee PacCCMOTPEHO
Y BO BHOBB ITOCTYIUBIIIEM OOpaIIeHUN OTCYTCTBYIOT OCHOBAHUS JUIS IEPECMOTpa paHee
MPHUHSATOTO PELICHHUS;

2) 1o BOIpOCaM, COJIEPKalIUMCs B 00pallieHUH, UMEETCs] BCTYIUBIIEE B 3aKOHHYIO CUITY
cyneOHOE peIIeHHUE;

3) oOpaieHre HarpaBJIeHO JIUIIOM, KOTOPOE MIPU3HAHO HEACECTIOCOOHBIM PEIICHHUEM CY/Ia,
BCTYITUBIINM B 3aKOHHYIO CHITY;

4) oOparenue moJaHo B MHTEPECAX TPETHHUX JHIl, KOTOPHIE BO3PAKAIOT MIPOTUB €TI0

paccMOTpeHus (KpoMe HEeIeeCIoCOOHBIX JIHIT);



5) oOpailieHre coIepKUT HElIeH3ypHbIE JIM00 0CKOPOUTENIbHbIE BBIPAKEHHUS, YTPO3bl )KU3HH,
3JI0POBbIO U UMYIIECTBY JOJKHOCTHOTO JIULIA.

19. B ciydasx, yka3aHHBIX B IyHKTe 18 HacTosIero pasaena, JUIo, HalpaBuBIlee oOpallleHue,
OTIOBELIAETCSI O IAaHHOM PELIEHUH C YKa3aHUEM OJIHOM U3 MepevyrCICHHbIX IPUYHH.

20. 1o nmucekMeHHOMY OOpallleHUIO U 0OpAallEHHUI0, IOCTYIHBIIEMY 10 3JIEKTPOHHOMN MOYTe,
PYKOBOJIUTENEM JOJDKHO OBITh MPUHATO OJHO U3 CIEAYIOIIUX PEIIeHHH O:

1) NpUHATHH K pACCMOTPEHHUIO;

2) HaIpaBJICHUHU B JJPyryue OpraHu3aluy U yUpeKIeHU;

3) npuoOIIEeHNH K paHee MOCTYIHUBIIEMY OOpallEHUIO;

4) cooOmeHnH rpaxaaHUHY O HEBO3MOKHOCTH PACCMOTPEHHUSI €r0 00pallleHus;

5) coo0IIeHNH TPaXIaHUHY O MPEKPAIICHUH TEPEIHCKH.

21. ObparieHusi, pacCCMOTPEHHbIE PYKOBOIUTENIEM, IEPEJAIOTCS YIIOJHOMOUYEHHOMY JIUILY JIJIs
MOCJIEYIOLIEr0 HAapaBJieHUs OOpallleHusl 3aMECTUTEIN0 PYKOBOJUTENS MIH COOTBETCTBYIOIIUM
paboTHUKaM Ul pACCMOTPEHHUS U OJATOTOBKU OTBETA.

22. IIpoexT oTBeTa IrpaKJaHUHY, ITOArOTOBIEHHBIN JINIIOM, OTBETCTBEHHBIM 33 UCIIOJTHEHUE
nopyueHusi (yka3aHHOTO B IOPYYEHUU PYKOBOJUTENS), COTJIACOBBIBAETCS 3aMECTUTENIEM
PYKOBOJIUTEISL.

23. OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE, BCECTOPOHHEE U 0OBbEKTUBHOE PACCMOTPEHNE
oOpallleHHii B paBHOM CTENEHH HECYT BCE YKa3aHHBIE B PE30JIFOIIUN UCIIOJHUTENH.

24. O0parenusi, MOCTYMUBIINE C TOMETKON O CPOYHOCTHU JOCTAaBKU «BpydnuTh HEMEIJIEHHOY
i «CpouHO», paccMaTpPUBAIOTCS HE3aMEATUTENBHO.

25. Ilepenava oOpateHuii OT OJTHOTO PabOTHUKA IPYTrOMY OCYIIECTBIISIETCS TOJIBKO Yepe3
YIOJHOMOYEHHOE JIUILIO.

26. Eciu paccMoTpeHue oOpalleHust HIOpy4YeHo IPyIIe JUI] U B PE30JIIOIUH HE yKa3aH
OTBETCTBEHHBII HCIIOJHUTENb, TO OTBETCTBEHHBIM 32 [TOJATOTOBKY OTBETA SABJISETCS JIULIO,
YKa3aHHOE B PE30JIIOLUHU TIEPBHIM.

27. Ecnu B nopy4eHUH M0 00pallleHNI0 HECKOJIBKO UCIIOJIHUTENEH, TO OHU HE MO3/HEE, YeM 3a 5
(s1TH) THEH 10 UCTEYEHMs CpOKa OTBETA Ha 0OpallleHHe, IPEICTaBISIIOT OTBETCTBEHHOMY
HCIIOJIHUTEIIO OTYET U1 COCTABJIEHUS OTBETA.

28. McnonHeHHBIMU CUNUTAIOTCS OOpallleHusl, €CIIU PACCMOTPEHBI BCE ITOCTABJIEHHBIE B HUX
BOIIPOCHI, IPUHSTHI HEOOXOAUMbIE MEPBI U aBTOPAaM JJaHbl UCUEPIBIBAIOIINE OTBETHI.

29. B ciydae, eciid JaHHBIX, YKa3aHHBIX B 00pallleHnH, HEIOCTATOYHO AJIsi IPUHSITUS
OKOHYATEJILHOTO PELIEHHs, 3alpallliBalOTCsl HE00X0AUMbIE MaTeprabl AJIsl 3aKJIFOUSHUS U

000CHOBAHHOTO MPUHATHS PELLICHUS.



30. Cpok paccMOTpeHHs 0OpalleHuil He T0JDKEH npeBbimaTh 30 (TpuanaT) AHEH co JHS UX
perucTpaium, eciu B pe30IIOLMH He yKa3aH JApyroil cpok ucnojgHeHus. OOpaineHus, He
TpeOYIOIIHE TOTIOJTHUTEIILHON MTPOBEPKHU M U3YUEHHSI, pacCMaTpuBatOTCs B TeueHue 10 (mecarn)
nHeil. OKOHYaHHEM CPOKa pacCMOTPEHHS OOpAaIlEHUs] CUUTAETCS 1aT PELISHHs BOIIpOca.

31. Ilpu HEBO3MOXKHOCTH MCTIOJIHEHUS OOpallleHusl B CPOKU, YCTAaHOBJIEHHbIE ITYHKTOM 30
HACTOSIIEro pas3zesa, He00X0AUMO PELIUTh BOIIPOC O MPOJIEHUH CPOKA PACCMOTPEHHUS.
[IpouTh cpok paccMOTPEHHS 0OpALEHHS] MOXKET TOJIBKO PYKOBOJUTENb, HO HE OoJjiee YeM Ha
OJIMH MeCSI.

32. Pe3ynbpTaThl pacCMOTpEHUsT 0OpaIieHus: COOOIIAI0TCs €ro aBTOpY.

33. OTBeT 10KEH OBITh KOHKPETHBIM, SICHBIM TI0 COJICP’KaHUI0, 000CHOBAaHHBIM M OXBAaTHIBATh
BCE€ BOIIPOCHI, IOCTaBJIEHHbIE B OOpallleHUH.

34. B oTBeTax 0 pe3ynbTarax pacCMOTPEHHs oOparieHui He0OX0aUMO:

1) cocnaThbcsi HAa HOMED U JIaTy PETUCTPALMH OOPAICHHS;

2) KpaTKO U3JI0KUTh COJIepKaHUE 0OpaleHus;

3) ecnu B oOpaInieHuy MOCTaBICHO HECKOJIBKO BOTIPOCOB, OTBET CTPOUTCS PA3ACIbHO TI0
KaXKJJOMY pacCMOTPEHHOMY BOIIPOCY, ab3alibl HyMEpYyIOTCsl apaOCKUMU [UPpaMU U HAUMHAIOTCS
[10/13ar0JIOBKOM, OTPaXKAIOIKUM CYHIECTBO ITOCTABJIEHHOT'O BOIIPOCA;

4) mpy HEBO3MOXHOCTHU PELIEHUS BOIIPOCA B CPOKH, YCTaHOBJIEHHbIE TYHKTOM 30 HACTOSIIETO
paszena, U3J0KHUTh TPUYHHBI 33/IEPKKU M CPOK OKOHYATEIHHOTO pa3perieHus (7151 CHATHS
oOpareHus ¢ KOHTPOJIA);

5) IOTIOJHUTETFHO COOOIIUTHh 00 OKOHYATEIBHBIX PE3YIbTaTaxX pa3perieHus;
6) yKa3aTh BUHOBHBIX JIUII, 1aTh OIICHKY UX JECHCTBHUAM, MOCTY)KHBIIUX TPUYMHOMN IS
BO3HUKHOBEHUS 0OpaIeHus, COOOMINUTE O MepaxX B3bICKaHUS (B CITy4ae OTCYTCTBHUSI BUHOBHBIX -
U3JI0’KUTh OTBET Ha JAHHBIN BOIPOC IO CYILECTBY CO CCHUIKON Ha 3aKOHOJIaTEJIbCTBO
Poccuiickoit deneparun).

35. B oTBeTax Ha oOpalieHus He JIOMyCKAIOTCS:

1) B3aMMOUMCKITIOUAIOIIAs TI0 COACPIKAHUIO MH(POPMAIIHS;
2) (opmaibHBIN MOAX0]T K PEIIEHUIO TOCTABJIEHHBIX B 0OpallleHuH BOIIPOCOB;
3) orcyrcTBHE MHGOPMAIMH O MEPAX, MPHUHATHIX C IEIBI0 YCTPAHEHUS BBISIBICHHBIX
HEJ0CTaTKOB;
4) orcyrcTBUE HH(MDOPMAIMH O pe3yIbTaTaX PACCMOTPEHHSI XOTS ObI OJTHOTO U3 MOCTABJICHHBIX B
oOpallleHHH BOIIPOCOB;
5) otcyrcTBHE UH(DOPMAIMK O IPOAJIEHUU CPOKOB PACCMOTPEHUS (€CIIM TAKOBOE UMEETCSI) C

cooOmieHneM 06 3ToM 0OpaTUBIIEMYCSI JIUITY.



36. Eciu ipock0a, n3noxkeHHas B 00palleHuH, He MOKET ObITh pa3pelieHa MoJI0KUTEIbHO, TO
YKa3bIBACTCS, 110 KAKUM IPUYMHAM OHa HE MOXKET OBITh YIOBJIETBOPEHA.

37. VicniomHUTENb | JIAIO, TIOIICABIIEEe OTBET, HECYT OTBETCTBEHHOCTH 32 MOJHOTY,
CoJiepKaHue, SICHOCTh U YETKOCTh M3JI0KEHUS CYTH OTBETA, IOCTOBEPHOCTh CCHUIKH Ha
HOpPMaTHBHBIE ITPABOBBIC AKTHI.

38. OOpatenusi, Ha KOTOPBIE JAIOTCS MPOMEKYTOYHBIC OTBETHI C KOHTPOJISI HE CHUMAIOTCSI.
39. OtBeThl Ha OOpanIeHus MOAMUCHIBAIOT PYKOBOIUTEb.

40. IToamuHHBIE TOKYMEHTHI (ITaclopTa, IUTUIOMBI, TPYAOBbIC KHUKKH H JIp.) BO3BPAIAIOTCS
3asBHUTEIIO 3aKa3HBIM OTIPABICHUEM BMecTe C OTBETOM. [Ipr 3TOM B OTBETE JOKHBI OBITH
MEPEYHCIICHBI X HANMEHOBAHUS M YKa3aHO 00IIee KOJMIECTBO JMCTOB MPHIIOKEHHS.

41. IIpu paccmoTpeHnr 0OpaleHus He TOTYCKAETCs pa3TJIallleHne CBEICHUM, COACPKAITUXCS B
oOpamieHny, a Tak)Ke CBEJICHUHN, KaCaIOIIUXCs YaCTHOH JKU3HU IpaKIaHWHA, O0e3 ero coriacusl.
42. He siBnsieTcsl pa3riiallieHueM CBEICHHH, COepKAIUXCs B 0OpaIIeHn , TP HAPaBICHUN
MUCHMEHHOTO 00paIeHus B TOCYyIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYITPABIICHUS HITH
JOJKHOCTHOMY JIMITY, B KOMITETCHIIMIO KOTOPBIX BXOAUT PEHICHUE MIOCTABIICHHBIX B O0paIlleHUN
BOTIPOCOB.

43. Tlepen nepenadeii OTBETOB 3asBUTEISIM Ha OTIPABKY YIIOJTHOMOYEHHOE JIUIO TIPOBEPSET
HAJIMYHE TIOITNCEH, COOTBETCTBHE U HAJTMYNE MPIIOKEHHH, YKa3aHHBIX B OTBETE, PABUILHOCTh
HAIMCaHUs MHJIEKCA MIOYTOBOTO OTACICHHS, aapeca, (JaMIIMU 1 HHUIIHAIOB KOPPECTIOHICHTA U
MCXOJIAIIETO HOMEpa MHUChMa.

44. OdgopMmieHHbIC HAIEKAITUM 00pa30M OTBETHI OTIPABJISIOTCS YIIOJHOMOYCHHBIM JIUIIOM
ajzipecatam IOYTOBBIM OTIIPABIICHUEM.

45. OTBet Ha oOpalieHue, NoCTyNnuBIlIee B YupexaeHue B (GopMe MEKTPOHHOTO JOKYMEHTAa,
HaNpaBJISIETCsl YIOIHOMOYEHHBIM JIMIIOM B (hOpME JIEKTPOHHOTO JJOKYMEHTA TI0 aJIpecy
AIIEKTPOHHOMU TIOYTHI, YKa3aHHOMY B OOpaICHUH.

46. MaTepuaJipl UCIIOJTHEHHOTO 00paIieHus C BU30BOM KOTIMEH OTBETA 3asABUTEITIO
(OpMUPYIOTCS YITOJIHOMOYCHHBIM JIMIIOM B JIEJIa.

47. OdopmieHune Ae sl apXUBHOTO XpaHEHUsT 0OpaIieHUH TpaXKaH OCYIIECTBISIETCS B
COOTBETCTBUH C TPEOOBAHUSMH JICIIOTIPOU3BO/ICTBA.

IV. Opranusanus padorsl 110 NPUEMY IrpaxIaH
1. JImuHbI# PUEM OCYIIIECTBIISICTCS PYKOBOAUTENIEM B COOTBETCTBHH C TpaPHUKOM Ipuéma
rpakJiaH.

2. B ciyuae oOpaiieHus TpakJJaHiHA K PyKOBOIAMUTEIIO MO CPOYHOMY C TOUKH 3PEHHS
rpakJIaHIMHA BOTIPOCY, TO MPHUEM TaHHOTO TPakJaHWHA OCYIIECTBIISIETCS B OJMDKaiIee BpeMs

HE3aBHUCUMO OT rpaduka npuéma.



3. I'paduk nmpuéma rpakiaH pyKOBOJIUTEIIEM pa3MENIaeTCsl Ha caiiTe YUpeKIeHUs U Ha
MH(OPMALIMOHHOM CTEHJE B YUPEKACHUMU.

4. Tlpu nuyHOM NIpHEME IPAXKAAHUH PEIbABISET JOKYMEHT, YIOCTOBEPSIOLUINI €ro JUYHOCTb
(macmopt, BO€HHBIN OHMIIET, a TAKXKE€ UHbIE JOKYMEHTBI, YJOCTOBEPSIOIINE JTUYHOCTb, B
COOTBETCTBUU C 3aKOHOJaTeNbCcTBOM Poccuiickoit denepaunn).

5. Bo Bpems nuuHOro npuéma rpaxaaHuH AeNaeT YCTHOE 3asiBIeHHE JIM00 OCTaBIseT
MIMCbMEHHOE 00paleHHe 0 CYLIECTBY 3aaBa€MbIX UM BOIIPOCOB, B TOM YHCJIE B LIEIAX
MPUHSATHS MEP M0 BOCCTAHOBJICHHUIO WU 3alIUTE €ro WK 00yJaroIKuXCsl HApYIIEHHBIX IIPaB,
CBO0O]T ¥ 3aKOHHBIX HHTEPECOB.

6. MakcuMaibHO JOMYCTUMOE BpeMsl JINYHOTO pUEMa IrpakJaHMHA He JO0JDKHO npeBbimath 30
MUHYT.

7. B ciydae, eciu U3II0KEHHBIE B YCTHOM oOparieHn# (akThl 1 00CTOSTEIHCTBA SBIISTFOTCS
OUYEBUJIHBIMU U HE TPEOYIOT AOIMOJHUTEILHON POBEPKH, OTBET Ha 0OpaIlleHHe MOKET ObITh JaH
YCTHO B XO/JI€ JINYHOTO MpuéMa. B ocTanpHBIX cilydasx 1a&€Tcsi IUCbMEHHBIN OTBET M0 CYLLECTBY
MIOCTABJICHHBIX B YCTHOM OOpalieH!! rpaskJaHUHA BOIIPOCOB.

8. Eciu B X0/1e TMYHOTO pUéMa BBISICHSETCS, YTO PElIeHNE OJHUMAEMBIX TPakIaHHHOM
BOIIPOCOB HE BXOJUT B KOMIIETEHIIMIO YUPEKICHUS, TPAKIAHUHY pPa3bICHAETCS, Ky/la U B KAKOM
MOPSIIKE EMY CJIelyeT 0OpaTUThCS.

9. B xozie nuuHOrO npuéma rpakJaHuHy MOXeT ObITh OTKa3aHO B PaCCMOTPEHUU €T0
oOpallleHus1, eclii eMy paHee ObLI 1aH OTBET I10 CYIIECTBY MOCTAaBJIEHHBIX B 00palieHUN
BOIIPOCOB.

10. B cityuae, eciiu ycTHbIe 0OpalieHus Tpak/laH IPUHUMAIOTCS 1O TeleQOoHY, 3BOHUBIINN
MIPENYNpPEXIAETCA O TOM, UTO B LIENAX coOmoenus TpeboBanuii denepanbHOro 3akoHa ot 27
utons 2006 r. Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX» Pa3roBOP C HUM 3alKChIBACTCS U EMY
JIAOTCSl YCTHBIE OTBETHI IO BOIIPOCAM, BXOSIIUM B KOMIIETEHIIUIO Y UpEKICHUS.

11. YcrHble oOpatenus rpaxaad, IPUHSITHIE TI0 TeaedOoHy, B )KypHaJIe He PETUCTPUPYIOTCS.

V. Pe3yabTaThbl paccMOTpeHHs 00palieHui

1. KoneunsiMu pe3yibTaTaMu MPeA0CTaBICHUS pACCMOTPEHUS OOpaIleHUs SIBIISIFOTCSL:

1) oTBeT Ha Bce MOCTaBJIEHHbIE B 00palleHnu (YCTHOM, B TUCbMEHHOU (hopme miu B popme
3JIEKTPOHHOTO JOKYMEHTA) BOIIPOCHI MJIU YBEIOMJICHHUE O IepeaJpecOBaHNU OOpallleHuUs B
COOTBETCTBYIOIYIO OPraHU3aUI0 WIN OpraH, B KOMIIETEHIIMIO KOTOPOIO BXOJIUT PELICHHE
IIOCTABJICHHBIX B OOpallleHUU BOPOCOB;

2) 0TKa3 B pacCMOTpEeHHH 0OpalieHust (yCTHOTO, B MUCbMEHHOH Gopme uiu B hopme

AJIEKTPOHHOTO JOKYMEHTA) C U3JI0O)KEHUEM IIPUUYUH OTKa3a.
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2. [Ipouenypa paccmoTpeHust oOpallleHus 3aBepIIaeTcs MyTéM HaIpaBJIEHUs OTBETA WM OTKa3a
IO CYILECTBY OOpaleHus 3asBUTENS U MOTYUYCHUS IPaKJaHMHOM Pe3yiIbTaTa pacCMOTPEHUS

oOpallleHrs B TUCbMEHHOW WM YCTHOU (hopMe WiH B (pOopMe IEKTPOHHOTO TOKYMEHTA.

VI. Anaju3 oOpauieHnii rpakaaH, NOCTYIMBIIMX B YYpeKIeHue

1. PykoBoauTeNh CHCTEMAaTHYECKU aHATM3UPYET 0OpaIIeHUs TPaKIaH, COJepKaIIuecs B HUX
MPAaKTUYECKHE 3aMEYaHUs C IIETIbI0 CBOEBPEMEHHOTO BBISIBIICHHUS U YCTPAHECHUS IPUIHH,
MOPOXKAAIONINX HApYIICHUE TIPaB U OXPaHsIEMbIX 3aKOHOM HHTEPECOB IpaykaaH, 0000maeTt
MIPEUIOKEHUS, IPHHUMAET MEPHI 10 CHIYKCHUIO KOJIMYECTBA JKaI00, YMEHBIIEHUIO TIOBTOPHBIX
oOpareHu.

2. Ilo pe3ynbraram paboThI ¢ 0OpaleHusAMH rpakan popMupyercs OT4ET 1o padboTe ¢
oOpanieHusIMH TPaKIaH ¢ pa30MBKOM HA MMCHMEHHBIE W YCTHBIE OOpaIleH s, 10 BUAM U THITaM

obOpareHui
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